The Circuit Court of Fairfax County will be implementing some major changes to the Court’s Public Access Network (CPAN) in the very near future.
In an effort to outline these changes, we have prepared this document and are including copies of what the new screens will look like. We will also be providing
a new internet address for the site once we finish our development and testing.

The most significant change is the use of a new login screen. This feature will allow our customers to log into CPAN from any location and will
eliminate the need for static IP addresses!
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The first time customers log into the system they must enter their county provided USERID and “temporary” password. A second screen will then open
requiring a change of the “temporary” password to a new password. Once completed, the customer will be routed to the new home page.



No changes have been made to the normal web inquiries like Land Records, Marriage Licenses, Judgments, etc. Clicking on the highlighted items
shown below will open a new mainframe window automatically. MochaSoft software will no longer be supported.
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Once the mainframe window opens, type cics99 and press the Enter key not the right Control (Ctrl) key. In the new system the Enter key has the same
functionality that the right Control key had in the old system. The pause/break key remains the screen clear key which permits additional searches. The Control

(Ctrl) keys will be the reset keys. The remainder of the mainframe log on will stay the same.
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Click on the CPAN home page task button on the toolbar at the bottom of the Windows screen to return to the home page. The next major change

involves the display of the Department of Taxation’s (DTA) Real Estate Information.
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Clicking on the Real Estate Information link routes the customer to a new login screen to gain access to the DTA information.
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The USERID and password are unique to this screen and all customers will use them to gain access to the data. The password is case sensitive and must be
entered as shown.
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Successful login will take the customer to the following web page.




The Welcome page contains a tab entitled Property Search. This is the only link customers should use. Clicking on any other link will not permit access to
the owner and accounts receivable searches.
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Welcome to the Department of Tax Administration’s Real Estate Assessment Information Site

This site pravides assessed values and physical characteristics extracted
from the official assessment records for all residential and commercial
properties in Fairfax County. Click the Property Search tab abowve to begin
searching by address or ftax map reference number, From these links, you
can also view residential sales within a property's assessment
neighborhood. Please note, under Virginia State law these records are
public information. Display of this infarmation on the Internet is
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This is the web page for performing Owner searches.
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Clicking on the Address tab will open the next screen.



This is the web page for performing Address searches.
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Clicking on the Map Number tab will open the next screen.




This is the web page for performing Map Number searches.
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Options
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Instructions:

The Tax Map Reference Mumber is an alphanumeric string up to 14 characters long
that uniquely identifies a parcel. The number has four main sections:

Map Book Page number (4 digits)

Subdivision (2 digits) - commonly referred to as "double circle number”

Block (2 alphanumeric characters) - not included in all map reference numbers
Parcel or Lot (4 digits and/or 2 alphanumeric characters)

To search by Tax Map Reference Mumber, all or part of the number can be entered.
Search results will be returned for all partial matches of the entered number. A specific
property can then be selected fram the search results page. Mote that the * (asterisk)
character is a wild card and will match any string of characters.

Examples:

Enter For

030404 all properies with 3 map number beginning with 030404
03040480041 4, the specific property with tax map number 020-4-04 B-0041-4
204048 all properties with a3 map number containing 204048

(Use ® as the wildzard characten
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Clicking on the Sales tab will open the next screen.



This is the web page for performing Sales searches.
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The customer may leave the Property Search screen open and return to the CPAN home page by clicking on the Windows toolbar icon. There will be
three windows open for CPAN users (CPAN home page, Mainframe and Real Estate Information) and transporting from one window to the other is as easy as
clicking on the toolbar.

Once searches are complete, customers are asked to log out of the system as follows:

Sign out of the Real Estate Information as shown below. The customer will be returned to the Real Estate login screen in the event a new login is
required. If not, close the Real Estate login screen window by clicking the X in the upper right corner or file/exit.

When finished, click
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character is a wild card and will match any string of characters.
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There are two new features available on the CPAN home page. The first feature allows customers to submit problems to the help desk by clicking on the report
problem tab.
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Below is a sample of what this screen may look like. Completely filling out the form will assist in resolving the customer’s problem. Click submit to
send the message.
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The second feature is how customers exit CPAN:
First, sign out of the Real Estate information screen as discussed earlier. Close the window.

Second, log off the mainframe as usual by clearing the window of data and typing cesf logoff. The customer will return to the main CICS screen. Close
this window by clicking the X in the upper right corner or file/exit.

At this time only the CPAN home page should be available for use. The customer may open any new windows merely by clicking on the desired
function, but should log off when finished as discussed above. From the CPAN home page click the Logout tab and the customer’s session will be ended.
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Customers should be aware that the CPAN web page and Real Estate information screens will time out if not used for 2 hours. There is no change in
the time-out for the mainframe connection.



